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Q%iiﬂtig; 2025 When a human settlement transforms into a tourist destination, the lives of its

residents are inevitably influenced by tourism activities. Understanding the impacts
of tourism development on the indicators of quality of life is critical for urban
managers and tourism policymakers to ensure successful planning. This study,
recognizing the importance of this issue, seeks to examine the effects of tourism on
the economic and socio-cultural dimensions of the citizens of Ashkezar, which is one
of the prominent tourist destinations in Yazd Province. Methodologically, this
research employs a survey approach based on questionnaires and subjective

'Eiﬁvﬁgﬁﬁfg dimensions, indicators. Using Cochran's formula, the sample size was estimated to be 100
Socio-cultural dimensions, individuals, and data analysis was conducted using statistical methods in the SPSS
Quality of life, Urban software. The findings indicated that tourism development had no significant impact
tourism, city of Ashkezar on five dimensions including "citizens' sense of well-being", "self-confidence",

"hope for life", "public health in urban spaces”, and "traffic culture”. However, it
negatively influenced aspects such as "culture of cooperation™, "reinforcement of
cultural-social beliefs", "enhanced security", "reduction of begging", "citizens’
expectations”, and "family relationships”. From an economic perspective, tourism
showed no effect on indicators such as "land price increases" and "government sector
investments”, but it negatively impacted "inflation levels", "production rates", and
"cost of living reductions". Overall, the results suggest that, while tourism has a
positive effect on socio-cultural indicators, it remains ineffective economically in
Ashkezar. Based on these findings, urban and tourism planners can develop
appropriate strategies to promote this sector and enhance the quality of life in

Ashkezar.
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1. Introduction

Overall, tourism development has multiple impacts on the indicators of quality of life, which have been
highlighted in various studies. Economically, tourism can lead to increased local revenues, the creation of new
job opportunities, and the strengthening of local businesses. These factors contribute to reducing unemployment
rates and improving the living conditions of residents. For example, studies have shown that cities with strong
tourist attractions experience faster economic growth due to the influx of tourists. Therefore, sustainable and
intelligent tourism management is essential to maximize its benefits and minimize adverse effects. Ashkezar, a
city rich in historical and cultural heritage in Yazd Province, offers a diverse range of tourism resorts, including
historical sites like ancient fortresses, old mills, and historical complexes such as Hojjatabad and Bandarabad.
Additionally, natural attractions like mountains, valleys, and lush gardens enhance the city’s appeal. Tourism
activities in Ashkezar include visiting historical sites, hiking and trekking, participating in local festivals, and
enjoying traditional cuisine. Ashkezar also provides various tourism services and infrastructure, including hotels,
guesthouses, eco-lodges, restaurants, and cafés, alongside tour guides and tourism services. The city hosts
various cultural festivals, local exhibitions, and religious ceremonies, attracting a wide array of visitors. This
research aims to identify and comprehensively analyze the impacts of tourism on the socio-cultural and economic
dimensions of citizens' lives in Ashkezar. The effects and outcomes of tourism in these two areas of quality of
life are examined to stimulate planning efforts aimed at improving living standards in line with tourism
development in the city.

2. Research Methodology

The study followed a quantitative approach, and the data collection was based on library research, field surveys,
and structured questionnaires. To enhance the depth and accuracy of the analyses, each variable or item was
examined through field visits and status checklists. Sampling from the statistical population was carried out
using a stratified method in line with the study objectives. Initially, the impact of tourism on the quality of life
of the community was assessed through consultation with experts and specialists. In the second stage, surveys
were conducted among the residents of Ashkezar. In the first stage, due to the limited number of tourism experts
in Ashkezar, the study included all the existing 18 individuals. In the second stage, based on Cochran's formula
and with an alpha error rate of 0.09, a sample size of 118 individuals was selected from the total population of
38,246 in Ashkezar City (2021-2022). Surveys were then conducted among the city residents. In an inferential
data analysis, it is essential to first test the normality of the data distribution. For this purpose, the Kolmogorov-
Smirnov and Shapiro-Wilk tests served to assess the goodness-of-fit of the data distribution. The results of these
tests for each dimension showed values of 0, rejecting the assumption of normal data distribution. Consequently,
non-parametric tests such as analysis of variance were applied, specifically the Kruskal-Wallis, Wilcoxon, and
Friedman tests.

Study area: The geographical scope of this study was the city of Ashkezar in Yazd Province, which is considered
one of the ancient cities with a history spanning more than 2,000 years. Ashkezar ranked as the seventh largest
city in terms of area and the eleventh largest in terms of population in the province in 2021-2022, with a total
population of 38,246 individuals. A total of 23 historical sites and cultural monuments have been identified in
Ashkezar.

3. Results and discussion
Based on the research findings, one of the tangible effects of tourism on the economic and social indicators in
Ashkezar is the conservation of the natural and cultural resources in the city. This has prompted local authorities
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and communities to take greater protective measures to prevent environmental damage and preserve historical
monuments. Tourism revenues have been utilized for the restoration and maintenance of the historical sites.
Additionally, the increased visits to the ecotourism attractions, such as historical gardens, have boosted public
and tourist interest, subsequently enhancing the conservation level of these natural and historical assets. The
presence of tourists and their interaction with nature and history have raised awareness and appreciation of the
importance of protecting these valuable resources. Furthermore, the tourism-generated income has been
allocated to the preservation and maintenance of gardens and historical landmarks. Tourism in Ashkezar has also
contributed to reducing certain forms of moral corruption, such as drug trafficking and human trafficking crimes.
Tourism activities that have played a role in reducing moral corruption include "organized and licensed tours™
and "the hosting of cultural and historical events". These activities have led to increased oversight, the presence
of security forces, the creation of cultural and educational spaces, and improved social infrastructure, thereby
diminishing instances of moral corruption. Among other positive outcomes, healthcare services in Ashkezar
have improved with the construction and equipping of medical centers and clinics. Multiple enhancements in
urban services also exemplify the impact of tourism, such as improved transportation infrastructure, which
includes upgraded roads, the creation of new routes, and increased accessibility to tourist destinations.
Additionally, the expansion of accommodation facilities, including hotels, guesthouses, and eco-lodges, has
significantly enhanced urban services. Tourism has also contributed to better welfare services, such as the
development of restaurants, cafés, and shopping centers. Finally, the growth of cultural and recreational spaces,
including museums, parks, and leisure centers, underscores the positive influence of tourism on urban services
in Ashkezar.

4. Conclusion

This study aimed to evaluate the impact of tourism development on the quality of life of Ashkezar residents in
economic and socio-cultural dimensions. Based on the inferential statistical results, the hypothesis regarding the
effect of "tourism development” on the "economic” dimension was rejected, while its positive impact on the
"socio-cultural™ dimension was confirmed. Given that the primary focus of this research was on assessing
economic and socio-cultural impacts, it is recommended that future studies delve more into the environmental
effects of tourism development in the region. Such investigations can provide a better understanding of how
tourism influences the residents’ quality of life.
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